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From the President’s Desk
A warm welcome to all our members, onlookers in 2016, 
this year so far we have seen a lot of controversy with 
Australian of the Year Award 2016 recipient “Lieutenant 
General David Morrison (Retired)” for his efforts in raising 
his awareness through his three priorities "action on a 
republic, domestic violence and gender equality". The 
greater veterans’ community were dismayed that he was 
awarded the Australian of the Year in 2016 for speaking up 
against those very three points. 

The greater veterans’ community feel that they have been 
let down once again by senior ranking officers within the 
Australian Defence Force who know fully well, that in 
service their superiors had failed in their duty of care in 
fulfilling their statutory and legislative requirement under 
the Defence Act of 1903, in administering those soldiers 
who have had Warlike, Non-Warlike or Peacetime service 
who suffered or contracted an injury or disease. 

As a National President and a practicing advocate, I find 
that a lot of claims that I am currently addressing under 
various Acts that servicemen and servicewomen may 
have an entitlement to, have failed in some way or form 
from either veterans filling in their own claims online not 
fully knowing the ramifications or the impact it will have on 
further claims submissions or delegates failing to address 
the evidence and linking the Statement of Principle (SoP) 
to a relevant factors that may apply within the SoP. This 
process in itself is very demanding on advocates who 
perform these duties daily voluntary.

In 2015, the APPVA opposed the Government’s Legislation 
for a Single Pathway in the Senate. This was successfully 
blocked in the Senate by the ALP and Cross benchers.  
Instigating this charge was Senator Lambie.  Unfortunately, 
for the second attempt by the Government to push this 
disadvantageous Amendment through, the Government 
consulted only with the RSL and the Australian Defence 
Service Organisation (ADSO), not the APPVA on this 
matter.  The Government is continuing to slash costs 
to a Department that needs to be providing the utmost 

benificial approach to veterans.  The mere saving will be 
around $2.3M, which is minimal, is the excuse behind the 
Amendment.

“The saving of around $2.3M is a meagre saving over 4 
years and supposedly simplifies the appeal process within 
MRCA.  DVA will have a significant legal advantage at the 
Veteran Review Board (VRB) appeal phase.  The APPVA 
have briefed the ALP and other cross-benchers in the 
Senate who will insist on further amendments to the benefit 
of the veteran”

The APPVA will rigorously oppose the current Amendment, 
to ensure that veterans get a better appeal, as time 
has taught us over the decades that any changes the 
government makes to legislation will only impact veterans 
now and into the future in regards to entitlements and 
benefits.

Members of the APPVA who are also members of the 
RSL and various other organisations’ have formed a 
working group seeking a “Royal Commission” into DVA 
in 2016. On 2 March 2016, a Veteran Rally took place in 
front of out the front of Parliament House, to protest about 
veterans’ entitlements under the Military Rehabilitation & 
Compensation Act 2004, todays veterans are frustrated 
about their entitlements and benefits eroding under the 
current legislation and will seek a Royal Commission to 
audit the functionality of the DVA and its processes.

The Rally was a resouding success and further Rallies 
have been planned around the country by the Veteran 
Royal Commission Working Group (VRCWG).  The APPVA 
supports this Group of veterans and will post of future 
activities via Facebook and our website.  Please also look 
at our website and Social Media for advice of ANZAC Day 
2016 events around Australia

Regards

Allan Thomas 
National President
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FEATURE STORY

Policing is a tough job.

Being a Military Policeman at Hamid Karzai International 
Airport (HKIA) in Kabul is even tougher when dealing with 
a world of different nationalities and languages.

Fortunately for the deployed Australian Army Military 
Police a bit of Aussie friendliness goes a long way towards 
crossing the language gap.

Four soldiers, from the 1st Military Police Battalion in 
Brisbane, are integrated into a 16-strong Danish-led 
International Military Police (IMP) team for the NATO-led 
Resolute Support mission.

They also work closely with soldiers from the Turkish Army 
who are responsible for the security of HKIA, which is a 
sprawling base the size of a small town and currently home 
to thousands of military personnel and civilian contractors.

Close to 250 Australian Defence Force personnel are 
deployed in Afghanistan as part of Operation Highroad, 
which is Australia’s contribution to the NATO-led mission 
Resolute Support. 

IMP Supervisor, Corporal (CPL) Aaron Wilcox, said his 
role as a manager of the unit’s military police investigators 
was to ensure the safety of all the troops and civilians who 
worked at HKIA.

“Our team is responsible for policing the rules and 
regulations of the base, including traffic control, weapon 
states and dress standards,” he said.

“We also conduct security and identification checks and 
search for prohibited items and substances at the entry 
control points.

“This requires us to liaise with 
people from more than 40 
countries as we conduct our 
investigations.

“We are also responsible for the 
security of visiting VIPs from 
the nations contributing to the 
Resolute Support mission.”

CPL Wilcox said a highlight of 
his deployment was being part 
of a capable team of soldiers in 
a policing role.

“We are getting out and doing 
our job,” he said. 

“The people at HKIA respect 
us because we are making a 
difference and helping them stay 
safe.

CPL Wilcox said while the 
Australians worked to their Army 
policing standards, the Royal 
Danish Army military police had 
taught the Aussies different 
professional skills.

Second Rotation of IMP in Kabul
“The Danes are also learning a lot from us because we 
are very detailed in our investigations and spend a lot of 
time getting to know the people of the HKIA community,” 
he said.

Private (PTE) Jessica Clune, of IMP, said a highpoint was 
working in the international environment of HKIA.

“It’s been exciting to be doing my job on deployment and 
amazing to learn how the military forces from across the 
world go about their business,” she said.

“Sometimes it can be a challenge working with the other 
nationalities and trying to understand their languages, but 
we collaborate well and get the job done.

“The Danes have been teaching us Danish words and we 
have Aussie words to teach them every day.

“We also work closely with the Turks at the entry control 
points and when they find prohibited items our job is to 
control the scene, assist in the search and collect the 
evidence for our reports.”

PTE Clune said another important task of the IMP was 
working with the HKIA Hospital Emergency Department 
when casualties are admitted.

“Our job is to clear casualties of weapons and explosive 
ordnance before they are admitted into the facility,” she 
said.

“It was eerie when the United Kingdom Puma helicopter 
crashed on the base on October 11th because we were 
rehearsing for a mass-casualty aircraft crash scenario at 
the hospital at the time.”

Australian Army Military Police personnel, Private (PTE) Marcus Patiniotis, 
PTE Jessica Clune and PTE Lachlan Cauchi, patrol Kabul’s Hamid Karzai 
International Airport military base in support of the International Military Police 
as part of Australia’s contribution to the NATO-led Resolute Support mission 
in Afghanistan. 
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Australian leadership in a key Middle East role has been 
passed between two Royal Australian Navy (RAN) officers 
who share a passion for maritime security operations.

Captain (CAPT) Tony Aldred assumed the role of Director 
Operations with the multinational Combined Maritime 
Forces (CMF) from CAPT Michael Turner in Bahrain, on 
December 3. 

CMF is a 30-nation naval partnership promoting security, 
stability and prosperity across nearly 3.2 million square 
miles of international waters, which encompass some of 
the world’s most important shipping lanes.

In the dual-hat role CAPT Aldred, who is on his second 
rotation with CMF, is now also the commander of the 
Australian personnel who form the Maritime Operations 
Support Group (MOSG) who are deployed to the region 
under Operation MANITOU. 

Australian Navy Keeps the Helm 
at CMF

The MOSG fills key leadership and operations support 
positions within CMF headquarters and deliver services to 
RAN units deployed in the Middle East region. 

CAPT Turner, who began his deployment in December 
2014, said the Director Operations was responsible for the 
coordination of the day-to-day operations of the three CMF 
Combined Task Forces.

“The multinational force is comprised of Combined Task 
Force (CTF) 150, which conducts maritime security and 
counter-terrorism, CTF 151, which conducts counter piracy 
and CTF 152, which is responsible for the Arabian Gulf 
security and cooperation,” he said.

“There is also an Australian responsibility as the Maritime 
Operations Advisor to the Commander of Joint Task Force 
633.

“My previous RAN operational experience in the Middle 

Below: Royal Australian Navy officer Captain Tony Aldred, Director Operations Combined Maritime Forces (CMF)
and Commander Maritime Operations Support Group (MOSG), is seen at the Naval Support Activity in Manama, 
Bahrain.

Opposite: Members of Combined Maritime Forces (CMF) Maritime Operations Support Group (MOSG) based at 
the Naval Support Activity is Manama, Bahrain under the command of Captain Tony Aldred, RAN (centre left).
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East, along with my time working with CMF in 2007/08 and 
the last Australian-led CTF 150 in 2013/14 as the Plans 
and Regional Engagements Officer, prepared me well for 
the role in a multinational environment.”

The 30 member nations of CMF are Australia, Bahrain, 
Belgium, Canada, Denmark, France, Germany, Greece, 
Italy, Japan, Jordan, Republic of Korea, Kuwait, Malaysia, 
the Netherlands, New Zealand, Norway, Pakistan, the 
Philippines, Portugal, Saudi Arabia, Seychelles, Singapore, 
Spain, Thailand, Turkey, United Arab Emirates, United 
Kingdom, United States and Yemen.

There are up to 3000 personnel, 15 warships and three 
maritime patrol aircraft in the region available for CMF 
Combined Task Forces.

CAPT Turner said his final task as a representative of CMF 
was to brief the UN Sanctions Committee of the Security 
Council in New York in a joint presentation with the Afghan 
Ambassador to the UN, the UN Al-Qaida Taliban Monitoring 
Team and the UN Office on Drugs and Crime. 

“The concept is for CMF contributors to be endorsed to 
work with these agencies and use the full powers of the UN 
Sanctions Committee, particularly UNSC Resolutions 1988 
and 1989, which deal with Al-Qaida and Taliban funding,” 
he said.

“CMF want to work with their international law enforcement 
partners and the UN to use CMF boardings to generate a 
direct effect against terrorist financiers.

“One of CMF’s key achievements has been to progress 
from conducting purely military operations to recognising 
and developing a method to work together with international 
law enforcement agencies and international organisations, 
such as the UN, to defeat serious trans-national criminal 
networks with terrorist links.” 

CMF’s ongoing success in intercepting high-purity Afghan-
origin heroin crossing the Indian Ocean– more than eight 
tonnes in the past three years – has attracted international 
attention, with 2015 being CMF’s most successful year to 
date.  

CAPT Aldred said he was also well prepared to be Director 
Operations as he previously served in this CMF role in 2011 
and has deployed after busy posting as Director Current 
Operations at Headquarters Joint Operations Command. 

He said the job and the nature of the threats to be countered 
had changed dramatically since his last deployment.

“The persistent efforts of CMF, the European Union Naval 
Force and NATO over the past few years have suppressed 
piracy in this region,” he said.

“Now we are focused on regional maritime security and 
counter-terrorism, particularly in regards to meeting our 
responsibilities under United Nations Security Council 
Resolutions and international maritime law.

“A key role now is interdicting illicit narcotics or weapons, 
spear-heading our efforts to undermine the flow of money 
to terrorist organisations.”

CAPT Aldred said measuring success in the Middle East 
region is different for the various contributing governments 
and their militaries, however for CMF its day-to-day 

success is evident through the interdiction of the illicit trade 
that funds terrorist activities.

“Each interdiction is a tactical victory for CMF, with 
continual tactical success impacting on the terrorists’ 
funding arrangements,” he said.

“Terrorists groups have come to understand we are 
watching them and can stop them through disrupting their 
business model, so CMF is contributing significantly to the 
global counter-terrorism effort.”

The 30 nations comprising CMF, whose collective motto is 
“Ready Together”, are not bound by a political or military 
mandate.

Instead, the multinational naval force is a culmination of 
alliances, such the European Union and NATO, and like-
minded nations.

As a result nearly a third of the world’s sovereign states 
are engaged in maritime security operations in the Middle 
East region.

CAPT Aldred said maritime security was the lynchpin to 
global security.

“Close to 50,000 ships pass through CMF’s area of 
operations each year, representing nearly 90 per cent of 
the world’s trade and nearly the same percentage of the 
world’s fuel supplies,” he said.

“Most of these ships pass through three major choke 
points, namely the Straits of Hormuz, the Bab-el-Mandeb 
at the southern end of the Red Sea and the Suez Canal, 
so any event affecting these areas could severely impact 
this trade.

“No one can predict the future, but I have no doubt terrorist 
groups will continue to threaten global security for some 
time, while other security threats, such as piracy, could 
also re-emerge with little notice.

“We need to be fully committed to tackling such threats for 
the long term, hence organisations like CMF, who focus 
the efforts of like-minded nations to contribute to global 
security solutions, are invaluable.” 
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The recent crash of the Australian retailer Dick Smith has once again 
demonstrated the importance of effective inventory management.   The 
impact of inappropriate inventory holdings on Defence is exactly the same 
as it is in the commercial world; it costs money and affects operational 
performance. After building up a stock inventory of over $293m from bulk 
purchasing programs, which the retailer anticipated would be consumed, it 
ran out of money. 

There are, of course, good reasons to hold inventory. Unless replacements 
for failed parts are ready to hand, airlines suffer lengthy delays and passenger 
defection. Without stock on shelves, retailers lose sales. Product lines shut 
down if factories don’t have spares to keep productive assets working. 
Battles are lost if Navies, Armies or Air Forces have too many ships, tanks or 
fighter aircraft out of commission, not to mention shortages of boots, bullets 
or bottles of water etc.

So it is clearly essential that Defence acquisition projects and in-service 
Program Offices get the initial and ongoing platform inventory requirements 
correct, both to support operational effectiveness and to efficiently exploit 
budgetary constraints. Unfortunately, this is easier said than done.

The problem is that the vast majority of inventory planning systems wastefully 
inflate stock levels to cope with varying demand; a tiny minority are more 
cost-effective but rely on highly skilled specialists and/or exhaustive data to 
get it right.  The question has always been, “how much inventory?”  At an 
early stage in the search for answers, the world happened on the proposition 
that it would be a good idea to hold enough of any given item to ensure an 
acceptably high probability of it being in stock when needed.  This resulted 
in a universal model of stock planning recommendations that relied on 
the probability that a given item will be on the shelf when demanded. This 
probability is usually called the fill rate, demand satisfaction rate or service 
level and is the fundamental reason that inappropriate inventory levels are 
often held across Defence platforms and many commercial equivalents such 
as airlines.

Researchers at the RAND Corporation, a prestigious think-tank favoured by 
the US military, quickly came to a realisation that system availability is a 
function not only of the rate at which shortages arise but also of how long they 
persist.  This attracted them to a measure of inventory effectiveness called 
expected backorders, which takes both attributes properly into account.  The 
same researchers also saw cost optimisation possibilities: if you set tighter 
backorder targets for cheaper items than for the more expensive ones, you’ll 
pay less for whatever level of availability you stipulate. Thus the term Cost 
Weighted Back Order was born (CWBO).

CWBO is a game changer that enables non specialist staff to produce 
excellent results with minimal consumption data including improved 
performance and lower inventory costs

For further information on Inventory Optimisation and the CWBO solution, as 
well as RubiKon’s other Integrated Logistics and Project Support services, 
please email us at info@rubikon.com.au or visit our website at www.rubikon.
com.au.

INVENTORY MATTERS
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Diggers in Air Trial
Troops evaluate interoperability and cargo 
loading for air mobility of units
Diggers from Townsville have had their first opportunity to 
put ‘boots on board’ an Air Force C-27J Spartan. 

This occurred when a C-27J from No. 35 Sqn conducted 
operational test and evaluation at RAAF Base Townsville 
late last year. 

The visit will inform the C-27J’s future interoperability with 
the Army, according to 35 Sqn pilot FLTLT Mark Seery. 

“We’re utilising Army resources, including troops and the 
CH-47 Chinook, in order to better determine how we can 
be interoperable with them,” FLTLT Seery said. “The trials 
will ensure we can fit the required amount of troops on 
board in the kitting they need to wear. 

“Depending on the configuration of the aircraft and how 
the troops are equipped, we can carry between 30 and 40 
combat troops.” 

Trials were also conducted to see how to cross-load pallets 
and cargo between the Spartan and CH-47 Chinook. 
Supported by specialists from Air Movements Training 
and Development Unit (AMTDU), the trials will inform how 
future loading methods are prepared for the Spartan. 

Gunners from 4 Regt, RAA, were among Army personnel 
involved in the Townsville trials. 

GNR Josh Boxsell, of 109 Bty, was one of 18 soldiers from 
the regiment who joined 12 soldiers from other 3 Bde units. 

“We tested the seating configurations for 35 personnel in 
patrol order, and the results seemed to be fine because we 

moved on fairly quickly. We also tested eight soldiers with 
patrol order and cargo,” GNR Boxsell said. 

“When the cargo pallets were there we had to climb around 
them, dodge the hooks and all that on the walls. You had to 
be mindful of that and it slowed you down a little bit until the 
aircrew showed us different techniques, which help speed 
up our evacuation. You could tell they knew what they were 
doing.” 

He never imagined doing trials such as this when he joined 
the Army. 

“I never expected to work with the RAAF so much, same 
with the Army choppers. At 4 Regt we seem to have a good 
relationship with these guys and it means we get to see 
how each other operates, which was especially important 
for us in the gun group when we need to do air mobility 
operations,” he said. 

The trials of the pax and cargo loading configurations were 
successful and the 3 Bde personnel walked away with a 
clear understanding of how the Spartan may be used to 
assist their units in air mobility in the future. 

While at RAAF Base Townsville, the Spartan’s crew took 
the opportunity to build experience operating the Spartan 
in Northern Australia. 

This included operating from a dirt airstrip in the High 
Range Field Training Area. FLTLT Seery said these sort of 
trials were essential to the C-27J Spartan performing as a 
battlefield air-lifter for the ADF.

Below & opposite: Royal Australian Air Force and 
Australian Army personnel conduct load transfer trials 
between a C-27J Spartan battlefield airlifter aircraft 
and an Australian Army CH-47 Chinook helicopter at 
RAAF Base Townsville, Queensland, on 12 November 
2015.
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The crew of HMAS Darwin 
line the ship for a 'Cheer Ship 
Ceremony' during the Indian 
International Fleet Review in 
Visakhapatnam, India.
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Salute to India
HMAS Darwin joins 23 other countries in the Bay of 
Bengal for the International Fleet Review
HMAS Darwin took its place on the world state at 
the International Fleet Review (IFR) in India in early 
February, joining 90 vessels from 24 countries. 
Darwin entered the Indian port of Visakhapatnam in the 
Bay of Bengal sialing in company with Indonesian Navy 
Ship Kri Usman Harun and Malaysian Navy Ship KD Lekir.

The ship’s company ventured to the upper decks to be 
met by the spectacular sight hof more than 42 warships 
in formation anchorage from countries including china, 
Indoesnisa, Malaysia, the UK, France and Japan, with 
the Indian aircraft carriers Viraat and Virkramaditya at the 
peak.

“I’ve never seen so many warships anchored in the same 
place at once,” SMNET Clapton Fawke said.

“It takes your breath away when you see if for the first time.”

A few lucky Darwin personnel also participated in tours 
provided by the Indian defence forces with destinations 
such as New Delhi, Agra (Taj Mahal) and Bodh Gaya.

Providing an opportunity for navies from around the world 
to build trust and confidence with their maritime neighbours 
and partners, 25 foreign naval and chiefs attended the IFR, 
which allowed host nation India the opportunity to display 
its maritime capabilities and the relationship it has built with 
orther maritime nations.

Darwin’s passage to the IFR in company presented 
significant opportunities for manoeuvring and 
communication exercises, and the change to better 
understand how each Navy does business.

Passage activities included conducting replenishment 
manoeuvres with Darwin acting as the guide, and cross-

Opposite: The crew of HMAS Darwin during a ‘Cheer Ship Ceremony’, during the Indian International Fleet 
Review in Visakhapatnam, India.

Below: HMAS Darwin personnel march down Beach Road in Visakhapatnam, India, for the Indian International 
Fleet Review.
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decking of personnel between Kri Usman 
Harun and Darwin.

Darwin’s navigator LEUT Scott Benstead said 
the occasion provided rare opportunities for 
cooperation.

“It was a pleasure to be on the bridge today,” 
LEUT Benstead said.

“The professionalism of the Indonesian and 
Malaysian crews was on display and they didn’t 
disappoint.”

Joined by the Japanese destroyer Matsuyuki, 
Darwin conducted helicopter exercise.

As both Darwin and MatsuyukiI are equipped 
with Seahawks, there was a rare opportunity to 
practice landing on the flight deck of the othe 
rshiop.

LEUT Jake Wadsworht piloted Darwin’s 
helicopter ‘Battlecat’ for the exercise.

“While there were some small differences in the 
Japanese way of landing a helicopter on deck 
compared with the RAN, my training kicked in 
and the professionalism of the Japanese sailors 
ensured the landing was conducted safely,” 
LEUT Wadsworth said.

“It was my first time landing on a foreign ship 
and it was an awesome experience.”

Ship’s company pauses to 
remember tragedy
En route to the IFR, the ship’s company of HMAS Darwin paid tribute 
to the nine Air Force and Navy personnel who lost their lives during 
Operation Sumatra Assist Phase I and Phase II after the 2004 Boxing 
Day tsunami and March 2005 earthquake.

Sailing up the north-east coast of Sumatra near where Sumatra 
Assist took place, the entire company – under the command of 
CMDR Phillip Henry – paused to remember those who were lost in 
the humanitarian effort.

CHAP Richard Quadrio used the ship’s main broadcast system to 
provide a background on the operation and read out the names of 
those personnel who were lost.

The minute’s silence ended when, on cue, Darwin’s embarked 
Seahawk ‘Battlecat’ conducted a ceremonial pass down the 
starboard side of the ship.The nine personnel died on April 2, 2005, 
when Shark 02 crashed on the Island of Nias, south of Sumatra.

Flight Commander LCDR Kye Hayman said the tribute was a special 
occasion.

“The Shark 02 tragedy hit the Fleet Air Arm community very hard, 
and sailing in this region reminds me, and many others, of the events 
of 11 years ago,” LCDR Hayman said.

“I’m glad we could do something that remembers the sacrifices made 
that day.”

HMAS Darwin arrives at the Indian International Fleet Review in Visakhapatnam, India.
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Police Peacekeeping: 
A Brief Overview
By Jason Byrnes

Australia’s civilian police have been involved in international 
peacekeeping efforts since May 1964, when 40 officers 
urgently deployed to join the then newly created United 
Nations Peacekeeping Force in Cyprus (UNFICYP). With 
inter-communal violence out of control on the Mediterranean 
island, the United Nations (UN) had urgently appealed to 
the international community for both soldiers and police. 

Australia’s Menzies Government was sympathetic to the 
UN’s requests but needed to retain its military forces close 
to home (at the time it was providing military support to 
the governments of Malaysia and South Vietnam). The 
Commonwealth instead authorised a police deployment 
and in lightning speed for the time, the police (all volunteers) 
were selected, trained and then deployed in just over three 
weeks. In Cyprus the Aussies joined (or were later joined 
by) civilian police colleagues from Austria, Denmark, New 
Zealand and Sweden. 

UNFICYP was the UN’s (and Australia’s) first mission 
in which its civilian police component performed a 
peacekeeping role without legislated law enforcement 
powers (also known as executive authority). Fifty-two years 
later, Australian police are still part of UNFICYP but it is 
now just one among many international missions currently 
being undertaken by the Australian Federal Police (AFP).  

The use of civilian police as peacekeepers is in keeping with 
the origins of the English model of community policing as 
adapted in Australia (where police work with communities 
to solve problems and to reduce communal tensions). The 
basic rationale of civilian policing is to uphold both the rule 
of law and the rights of individuals, and to resolve incidents 
with the minimum use of force. This makes civilian police a 
logical component of peacekeeping operations, in addition 
to diplomatic and military personnel.

This article will briefly explain some of the features of 
police peacekeeping (and how they can vary from military 
deployments), outline the role that Australia’s civilian police 
have played in international peacekeeping efforts since 
1964, and explain the current emphasis of AFP missions 
on building the capacity and capability of host nation police 
to serve their communities and counter criminal threats 
(both local and transnational).  

Police Deployments

There is no standardised template for an international police 
mission; mission structure will depend on the peculiarities 
of each scenario, which in turn determine factors such as 
force construct, command, control and coordination (C3) 
responsibilities, deployment locations and the limits of 
the mandate of the civilian policing component. Possibly 
the one commonality between a deployment of AFP and 
that of Australian Defence Force (ADF) personnel is that 

the ultimate decision to deploy and withdraw Australian 
civilian policing contributions is made by the Government 
of Australia on the basis of what it believes is best for 
Australia’s national interests.

Prior to 2004, staffing each mission was undertaken on 
a relatively ad-hoc basis with AFP personnel applying for 
expected vacancies (sometimes at very short notice). Police 
volunteers from Australia’s State / Territory police were 
occasionally called upon to deploy as special AFP members 
during periods where demand for police was high there 
were insufficient AFP personnel available (eg: Timor-Leste 
between 2000 and 2006, and previously, Cyprus between 
1964 and 1978).1  In 2004 the Commonwealth Government 
for the first time provided dedicated funding for the AFP to 
establish a standing capacity to deploy personnel (police 
and support staff) off-shore, without adversely impacting 
on domestic policing operations. Today, that capacity 
is provided through the AFP’s International Operations 
portfolio.

AFP officers volunteer for international service; experience 
and expertise is sought as officers operate mostly in 
remote communities, in poorly defined or ambiguous legal 
and security environments, and live among locals with 
limited exposure to independent police, Australians and 
Australian culture. Unlike military deployments where units 
deploy and operate as a group, in most policing missions 
AFP officers work in small groups (even pairs) alongside 
civilian police from other contributing nations and/or with 

1  The AFP was formed in 1979 with the merger of the Commonwealth 
Police, the Australian Capital Territory Police and, later, the Federal 
Narcotics Bureau. Prior to 1979 the Commonwealth Police was 
responsible for providing police personnel overseas.

An AFP officer receives a medal from a senior UN 
diplomat in Cyprus.
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host nation police. The UN in particular adopted a policy in 
the mid-1990s to integrate their civilian police contingents. 
It is therefore not uncommon in a contemporary UN 
police mission for an Australian police officer to rarely 
work with another Australian on a day-to-day basis during 
their deployment. This has both many advantages and 
challenges for an individual, and is another reason that 
experienced, self-sufficient and well-rounded police are 
selected for deployment.

The type of equipment (including firearms) and the logistics 
systems used by AFP personnel will depend upon the 
location and the mission mandate. In most of its current 
peacekeeping and capacity building missions AFP officers 
are unarmed as they do not have an executive authority 
role. In some historic missions it was also felt that to arm the 
AFP would be counter-productive as local warring factions 
had access to more powerful weaponry, and the AFP had 
to rely on their communication skills and interaction as a 
way of ensuring they weren’t regarded as posing a threat 
(eg: Cambodia, Mozambique and Bougainville).

Mission Case Studies

Since 1964, over 3,000 Australian civilian police have 
been deployed on peacekeeping, stability operations 
and capacity building missions to locations as diverse 
as Somalia, Thailand, Haiti, Namibia, Bougainville and 
Mozambique. The following handful of examples gives 
insight to the diverse roles that have been and are being 
undertaken by police.

Cambodia: An Arm of International 
Diplomacy

Australia took a prominent role in the UN brokered restoration 
of civil rule in Cambodia in the early-to-mid 1990s. As part 
of Australia’s efforts, between May 1992 and August 1993 
a total of 20 AFP personnel were attached to the United 
Nations Transitional Authority in Cambodia (UNTAC). 
Operating in a province under the shared command of 
rival Cambodian factions (including the Khmer Rouge), the 
unarmed AFP personnel resided in an isolated village and 
worked with German, Tunisian, Indian and French police 
to establish relations with local warring factions. The AFP 
officers attached to the UN investigated over 200 cases 
of human rights violations, liaised and networked with 
local factions to bring about an environment of calm and 
confidence for a national election in May 1993, as well as 
trained and developed over 400 local police in the most 
rudimentary of environments. Police fingerprint experts 
from NSW, Victoria and Queensland were also separately 
deployed as part of Australia’s contribution to supervising 
the May 1993 elections.

Haiti: An Urgent Request of a Friend 

In late 1994 the Government of Australia agreed to an 
urgent request by the Government of the United States of 
America to contribute personnel to international efforts to 
restore democracy in the Caribbean nation of Haiti. Between 
November 1994 and March 1995, 30 AFP (including 
special AFP members from the Victoria and Queensland 
police forces) deployed to a remote Haitian village. There 

they worked to engender community confidence through 
the close monitoring and mentoring of local Haitian security 
forces. 

Timor-Leste: A Dual Presence

The AFP has had a continuous presence in Timor-Leste 
since 1999 when 50 AFP personnel joined the United 
Nations Mission in East Timor (UNAMET). Initially unarmed, 
AFP and other UNAMET staff organised and conducted 
a vote on Timorese independence from Indonesia. After 
the vote and Timor’s rapid descent into terrible violence, 
additional AFP officers (along with the ADF and military / 
police personnel from other nations) deployed as part of 
UN stability operations. AFP personnel serving with the UN 
during this phase were armed, utilised executive authority 
and helped train a fledgling Timorese police force. The UN 
ceased peacekeeping operations in 2005.

In the wake of a dramatic political and community 
violence crisis in Timor-Leste in late 2006, the AFP surged 
personnel (along with the ADF and other international 
partners) to restore order. While some AFP personnel were 
subsequently attached to a new UN peacekeeping mission 
(2006 – 2012), the AFP maintained a separate capacity 
building mission of its own in Timor-Leste.

The AFP’s Timor-Leste Police Development Program 

An AFP officer giving a police presentation to ADF 
personnel in Dili, Timor-Leste.

AFP personnel on parade, being welcomed by local 
residents in a formal ceremony in Port Moresby, 
Papua New Guinea. 
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(TLPDP) was established in 2004 to assist developing 
and building the capability of Timor-Leste’s national police, 
the Policia Nacional de Timor-Leste, through a range of 
training, executive development, infrastructure building and 
mentoring initiatives. Delivered at times in cooperation with 
other donor nations, TLPDP is an unarmed mission based 
in Dili which uses a mix of police staff and contractors.  

Regional Assistance Mission to Solomon 
Islands (RAMSI)

RAMSI commenced in 2003 at the request of the 
Government of the Solomon Islands and under the auspices 
of the Pacific Islands Forum. Years of ethnic tensions prior 
to 2003 had fermented civil unrest and destabilisation 
throughout the nation, including compromising the ability 
of the Royal Solomon Islands Police Force (RISPF) to 
conduct its duties impartially. Disorder descended to the 
point that international intervention was needed to restore 
peace. 

Over 300 AFP, New Zealand and Pacific Islands police were 
supported by the ADF and regional partners in restoring 
security. RAMSI’s police component initially focussed on 
operational policing (executive authority) and assisting 
in removing corrupt elements within the RSIPF. As time 
passed RAMSI (and AFP efforts) increasingly focussed 
on mentoring, advising and rebuilding the RSIPF into a 
modern and effective police force. RAMSI has continued 
post the withdrawal of the ADF in 2012, and through a 
mix of successful capacity building initiatives and the 
willingness of the RSIPF to improve its professionalism, 
the mission is on-track to conclude mid-2017. Discussions 
are now underway to determine what type of assistance 
from the AFP will be required post-RAMSI.

Afghanistan

Between 2007 and 2014 the AFP deployed a total of over 
130 officers to a capacity building mission agreed to on a 
bilateral basis between the governments of Australia and 
Afghanistan. 

The role of the AFP evolved over time and included providing 
policy and strategic advice to Afghan and coalition forces 
in Kabul, intelligence sharing, operational and investigative 

training and advice, as well as recruit training to Afghan 
police in Tarin Kowt in southern Afghanistan. AFP efforts 
were delivered in consultation and partnership with 
broader Australian assistance efforts and the priorities of 
the international coalition. 

AFP personnel were armed and relied on logistics support 
from the ADF in southern Afghanistan, and used private 
security contractors in Kabul. The AFP withdrew its 
presence in January 2014 within the context of Australia’s 
broader drawdown strategy in Afghanistan.

Contemporary Mission Focus

As time has passed the emphasis of AFP international 
deployments have evolved. In the late 20th Century police 
deployments were focussed on traditional peacekeeping 
methodologies under the auspices of the UN (eg: Cyprus, 
Cambodia, Mozambique) or other multilateral bodies 
or agreements (eg: the Peace Monitoring Group in 
Bougainville and the International Peace Monitoring Team in 
the Solomon Islands). These missions often involved either 
maintaining a status quo, supervising the implementation 
of a political agreement or monitoring human rights matters 
pending major elections.

At the turn of the century though, a number of high-profile 
stability operations missions occurred requiring rapid police 
and military deployments to stabilise community violence, 
prevent a law-and-order vacuum, and provide training and 
support to the host-nation’s police force. Some of these 
missions lasted for a considerable period of time (eg: the 
UN’s presence in Timor-Leste from 1999 to 2005 and then 
late-2006 to 2012, and RAMSI from 2003 to the present); 
others were short-term crises deployments (eg: 2006 AFP 
stability operations deployments to both Tonga and Timor-
Leste).

Over the course of the last decade a major change has 
occurred in the paradigm of international police assistance. 
Whereas the emphasis was once on short-term stability 
operations, a realisation occurred that the most effective 
way to support post-conflict and developing nations was 
to meaningfully build the capacity of local police and the 
broader justice sector, to provide sustainable (ie: locally 
appropriate) community protection. For Australia and the 

An AFP member, an officer from the Afghan National 
Police and ADF personnel at the Tarin Kowt Police 
Training Centre in Afghanistan, in 2009.

An AFP member teaching Afghan police in Southern 
Afghanistan.
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AFP, this evolution in approach came at the same time as 
an increased understanding by police, policy makers and 
successive governments, that under-developed and limited 
policing capacity in neighbouring nations was not only 
detrimental to those local communities (through varying 
degrees of lawlessness), but also to Australia’s security. 
A policing vacuum in developing and post-conflict nations 
emboldens transnational criminal syndicates to use those 
locations as bases for their exploits against Australia (eg: 
the smuggling of illicit drugs and people, and complex 
international fraud schemes).

As a consequence, while the AFP is still able to deploy 
personnel to peacekeeping missions on the direction 
of the Government of Australia, the organisation now 
focuses its international deployment efforts on capacity 
building missions, particularly in the South Pacific. Each 
mission works within the key AFP doctrinal requirements 
for police capacity building; providing support to a police 
force’s operational capacity, its leadership and enabling 
services. This means the AFP offers a range of thematic 
support - courses, and initiatives to improve a host 
police force’s efforts in the areas of police leadership, 
operations, management, investigations, intelligence, 
C3, gender, finance, governance, policy and information 
communications technology (cyber). The thematic of 
gender is weaved through all initiatives as it is vital to 
encourage the active participation and involvement of 
women in host police forces and the broader justice sector.

Current AFP Peacekeeping and Capacity 
Building Missions

There are currently over 250 AFP personnel deployed to 
one of the following missions:

Cyprus: UNFICYP monitors the 1974 ceasefire and the 
buffer zone separating the Turkish and Greek Cypriot 
communities, and undertakes humanitarian activities. The 
AFP’s contribution to UNFICYP is scheduled to conclude 
mid-2017.

Liberia: Since early 2014 a senior AFP officer has performed 
the role of UN Police Commissioner to the United Nations 
Mission in Liberia (UNMIL).

Nauru: Three AFP officers provide long-term mentoring and 
capacity development support to the Nauru Police Force.

New York City: A senior AFP officer is attached to the 
Australian mission at the UN Headquarters. The officer 
undertakes strategic liaison with UN and other interlocutors.

Pacific Police Development Program – Regional: This is 
a unique program in which Australian based AFP officers 
provide assistance that promotes effective operational 
policing, which in turn enhances the safety and security 
of Pacific Island communities. The program utilises ‘fly-
in-fly-out’ modes of assistance to the nations of the Cook 
Islands, the Federated States of Micronesia, Kiribati, the 
Marshall Islands, Niue, Tuvalu and Palau.

Papua New Guinea: Over 70 AFP staff, most of whom 
are unarmed police in uniform, work as advisors, mentors 
and coaches in publicly visible roles with members of the 
Royal Papua New Guinea Constabulary (RPNGC) in Port 

Former AFP International Missions
Afghanistan 2007 - 2014
Bougainville 1997 - 2003
Cambodia (UN) 1992 - 1993
Haiti 1994 - 1995
Mauritius (UN) 2012 - 2014
Mozambique (UN) 1994
Namibia (UN) 1989 - 1990
Papua New Guinea 2004 - 2005
Solomon Islands 2000 - 2002
Somalia (UN) 1993 - 1994
South Africa 1992 - 1994
South Sudan (UN) 2011 - 2014
Sudan (UN) 2006 - 2011
Thailand (UN) 1989 - 1990
Timor-Leste (UN) 1999 - 2005 & 2006 - 2012

Moresby and Lae. The AFP also provides instructional staff 
to conduct recruit training, facilitate RPNGC infrastructure 
enhancements and mentoring support to the RPNGC in 
major events planning.  

Samoa: Three AFP officers develop the capacity of the 
Samoan Police Service through providing/facilitating 
training, infrastructure development and equipment 
acquisition. 

Solomon Islands: Around 70 AFP personnel work with New 
Zealand and Pacific Island police to build the capacity of the 
Royal Solomon Islands Police Force (RSIPF). Transitioning 
of responsibility for providing security throughout the nation 
is well underway, with the RSIPF scheduled to assume full 
responsibility by mid-2017.

Timor-Leste: Around 30 AFP personnel are currently 
focussing on improving the effectiveness of Timor-Leste’s 
police through initiatives in the areas of governance, 
leadership, management, training support, investigations, 
operations and gender equity. 

Tonga: The Tonga Police Development Program is a 
trilateral initiative between Tonga, Australia (AFP) and New 
Zealand. Three AFP officers work with their New Zealand 
and Tonga colleagues to professionalise the Tonga Police 
through providing training and infrastructure improvements.

Vanuatu: The Vanuatu Australia Police Project is a joint 
program with Australia’s Department of Foreign Affairs 
and Trade, and the Vanuatu Police Force, and focuses 
on capacity developing through infrastructure and training 
initiatives. Three AFP officers are attached to the program.

About the author:

Jason Byrnes is a Superintendent in the AFP and is 
currently Coordinator Strategic Commitments for the 
AFP’s International Operations function. He has served 
overseas with UNFICYP and as part of the AFP’s mission 
in Afghanistan.
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07 March 2016 
Lara Bullock, Lawyers Weekly

Multiple Commonwealth laws that encroach upon 
traditional rights, freedoms and privileges recognised by 
common law have been identified in the Australian Law 
Reform Commission’s latest report.

The ALRC's final Traditional Rights and Freedoms – 
Encroachments by Commonwealth Laws report was 
released by the government last week following one of the 
broadest inquiries ever undertaken by the Commission.

In 2014 Attorney-General George Brandis QC asked the 
ALRC to identify any Commonwealth laws that encroached 
upon traditional rights, freedoms and privileges.

Of the 20 traditional rights, freedoms and privileges 
provided as Terms of Reference by Attorney-General 
Brandis QC, the ALRC identified Commonwealth laws that 
encroach upon 12 of them.

“Important rights and freedoms should only be interfered 
with reluctantly – when truly necessary,” Professor Rosalind 
Croucher AM, ALRC president and commissioner-in-
charge of the inquiry said.

“This report identifies and critically examines laws that limit 
rights, and will inform decisions about whether such laws 
might be amended or repealed.”

The 12 traditional rights, freedoms and privileges that 
have encroaching Commonwealth laws warranting further 
consideration or review are freedom of speech, freedom 
of association and assembly, freedom of movement, fair 
trial, burden of proof, strict or absolute liability, privilege 
against self-incrimination, legal professional privilege, 
retrospective laws, procedural fairness, judicial review and 
property rights.

Commonwealth Laws Encroaching 
on Freedom

Based on that list, the report calls for further consideration 
or review into the Crimes Act 1914, the Charter of the 
United Nations Act 1945, the Taxation Administration 
Act 1953, the Bankruptcy Act 1966, the Copyright Act 
1968, the Racial Discrimination Act 1975, the Australian 
Security Intelligence Organisation Act 1979, the Veterans’ 
Entitlements Act 1986, the Migration Regulations 1994, 
the Income Tax Assessment Act 1997, the Corporations 
Act 2001, the Australian Crime Commission Act 2002, the 
Proceeds of Crime Act 2002, the EPBC Act, the Water 
Act, the ASIO Act, the Migration Act and multiple Criminal 
Codes.

“Some of these laws might be reviewed by a parliamentary 
committee, a government department, or a body such as 
the INSLM or the ALRC itself. Others may simply warrant 
reconsideration by government, given their effect on 
traditional rights and freedom,” the report read.

Attorney-General Brandis QC has asked his ministerial 
colleagues to carefully consider what action might be 
taken in relation to the laws that the ALRC has identified 
as warranting further consideration, so as to preserve 
and maintain the freedoms that underpin the principles of 
democracy.

“Australia is one of the world’s great liberal democracies, 
where respect for human rights forms part of the fabric of 
our society. Individual personal freedom, liberal democratic 
values and the rule of law sit at the core of our national 
identity,” he said.

“The report acknowledges the role of Australia’s Parliament 
in preserving fundamental rights and freedoms and will 
be a valuable contribution to public debate on ensuring 
limitations to these rights is justified.”
Retrieved from: http://www.lawyersweekly.com.au/news/18104-
commonwealth-laws-encroaching-on-freedom on 7 March 2016.
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Article written by Simon Harrison
Partner at Kaden Boriss and delivered to 
the Royal Commission Rally in Canberra 
on 2 March 2016
“My name is Simon Harrison and I’m a Lawyer at Kaden 
Boriss and part of the Royal Commission Working Group 
and its a pleasure to be speaking for the Group today.

Last week I wrote to Prime Minister Turnbull, the Governor 
General and Her Majesty, The Queen; with a request for a 
Royal commission into The Department of Veterans’ Affairs 
and took the unprecedented step of drafting the proposed 
Terms of Reference, or Letters Patent, for the Commission. 

I like many of my colleagues in the working group have 
seen the failure of the Department of Veterans’ Affairs 
system first hand. In my case working for the F111 De-seal 
& Reseal Crews who have fought, and often lost, the battle 
against the most appalling of chemical exposures only to 
begin another debilitating turf war against The Department 
of Veterans’ Affairs itself - a system that, in many of their 
views, repeatedly and systematically failed them. 

I have seen many clients die from the rigours of the 
conditions they contracted during their work on the F1-11s 
and also know of people who have suicided simply because 
in many cases, as their families have said, they couldn’t 
simultaneously cope with their illness and the system.

Or ask East Timor and Iraq Veteran Angus Sim – here 
today – whose PTSD was in his words “demeaned and 
enhanced by Vet Affairs”.

I would like to take this opportunity of thanking Angus who 
at his own costs commissioned a survey of Vet Affairs 
which revealed 80% of respondents were caused hardship 
by The Department of Veterans’ Affairs and 84% reported 
that they have been given conflicting advice by the very 
Department that is supposed to look after them.

Angus confirms that “their actions have exacerbated his 
recovery in so many ways”.

Those like me who are card carrying civilians go through 
our lives living out of harms way taking our safety and our 
rights and our freedoms too much for granted.

Safety and rights and freedoms secured for us by those 
who take up the call to arms so that we don’t have to.

We civilians don’t bear any witness to conflict other than as 
voyeurs through our TV screens 

Others bear direct witness for us and those ‘others’ become 
the principal players and its not that we don’t care but as 
third party viewers we can’t feel the loss.

Veterans Rally for Change by 
Calling for a Royal Commission 
into DVA

Yet, the all consuming danger our military men and 
women accept on our behalf and the trauma it creates are 
monumental in their impact.

They are sent into  the war and peacekeeping zones of 
an increasingly menacing and unpredictable 21st century-
where even armed children pose threats to them and on 
their backs these brave men and women carry their fears 
and the debilitating need to be ever vigilant but also they 
carry the worries of their loved ones 24/7.

When they return home less able and less certain than 
when they departed we expect that they will be fixed – put 
right - as fully rehabilitated as is humanly possible; and that 
they will also be compensated – what a terrible word that 
is compensated, they are made to feel that it’s a reluctant 
payment a favour a hand out and something that you may 
not want to be receiving - at least that’s how this system all 
too frequently seems to operate.

The Committee Members of the Veterans’ Royal 
Commission Working Group [VRCWG]
Front Row: Fiona Quinn, Allan Thomas, JP; Angus 
Sim; Simon Harrison;
Back Row: Michael “Mick” Quinn, and John McNiel.
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They tell us time and time again that they feel devalued at 
a time when they couldn’t feel more at risk from a body and 
a mind that has also turned against them and a body and 
mind reengineered by trauma to be relentless in bringing 
them down add to that weight a guilt in claiming – and you 
exacerbate their feeling of alienation and despair. 

Yet what we fail to understand is that this isn’t just about 
levels of compensation - compensation is actually indicative 
of our level of recognition as such we would expect that 
only the best rehabilitation AND the best financial support 
is given to them in our name - they were after all wounded, 
injured or ill from their service in our name. 

But, in our name, this simply hasn’t been happening.

Instead in our name they have been mistreated by the 
system.

A system that should be a right not an option.

A system that should be replete with utmost respect in its 
very DNA not doused in abuse as a default mechanism. 

And a system that we should be proud to see operating in 
our name. 

Yet time after time we have seen platitudinous attempts at 
reform that sees hopes scattered to the winds in a gust of 
disingenuous flag waving. 

And Aided by Surveys of the most dubious nature arbitrary 
conclusions from suspect demographics.

With money thrown at half hearted inquiries like defensive 
flak.

Avoiding the issues.

Avoiding justice.

And avoiding Veterans. 

Can I also say this shouldn’t be a partisan issue its an ALL 
Australian issue?

And the measure of a grateful Australia isn’t about how 
grand we build our cenotaphs it’s about how well we rebuild 
the lives of our veterans.

The only way, THE ONLY WAY to achieve equity, to 
restore faith  and to deliver the right outcomes is for a 
full investigative no holds barred     high profile Royal 
Commission to once and for all open up The Department 
of Veterans’ Affairs  and make us proud again of how we 
treat our veterans. 

No more, not in our name.

Enough is enough is enough. 

You can’t play politics and you can’t play economics with 

Veterans supporting the call for a Royal Commission into DVA
Four veterans of differing conflicts including Viet Nam, Iraq, Afghanistan, Cambodia, and East Timor; hold the “Support a 
Royal Commission into DVA” Placards that were used in the Veteran Rally at the Front Lawn of the Australian Parliament 
House on Wednesday morning, 2nd March 2016.  In the background a range of veterans, both young and old from a large 
range of conflicts and service meet with the same common cause in mind – to see change in the way the Department of 
Veterans’ Affairs is treating all veterans.  The Veterans claim that the Department of Veterans’ Affairs is an adversarial 
system to deal with when seeking compensation and that they feel under-valued that their service caused medical or 
mental conditions are placed under heavy scrutiny from an over-burdened and clunky Department.  The very Department 
that was Constituted to look after them and their families under Australian Law since 1921.
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Our little Helper
Isis van Duren, 3 year old daughter of young veteran Shane 
and Javina van Duren.  Shane was unable to attend the 
Rally in Canberra, due to being hospitalised.  Unfortunately, 
many were unable to attend, due to being ill, working or 
simply being unable to afford to do so.

veteran’s lives - lives that have been exhausted in battle 
and service; only to be debilitated by the Department of 
Veterans’ Affairs system.

But I tell you when it comes to the looming battle ahead 
to establish this Royal Commission then like our veterans 
we also won’t stop when we get tired - we, like you, will 
stop only when the job is done and a Royal Commission 
delivered.”

About the Author: Mr Simon Harrison previously worked 
in the Middle East and Australia with US law firm Squire 
Patton Boggs. Simon has worked in many areas of law 
including: International Litigation Services including 
contractual disputes, fraud and corruption; Sovereign 
State Representation; and Defence Industry - procurement 
and project. Simon has also been a Partner of TressCox 
Lawyers in Brisbane and is currently a Partner of Kaden 
Boriss.  Mr Harrison has also worked for corporate clients 
and governments across India and south east Asia and is 
an Adjunct Professor at the University of Queensland.
Ph:  +61 7 3013 2700 M: +61 4495 33315 
Email:  simon@kadenborissbrisbane.com.au

Photos: Adam Pritchard

Please see links below or further information on the rally.

WIN News Link: https://www.facebook.com/Australian-
Peacekeeper-and-Peacemaker-Veterans-Association-
209494352511385/?fref=ts

The Age: http://www.canberratimes.com.au/act-news/
hundreds-of-angry-veterans-to-rally-behind-dva-royal-

commission-call-in-canberra-20160301-gn74g8.html

The APPVA You Tube as to the reasons why we 
need a Royal Commission: https://www.youtube.com/
watch?v=U6JHdOhlakc

Highlights on You Tube of the Rally at Parliament 
House 2 March 2016: https://www.youtube.com/
watch?v=5cl50SEcrTw&feature=youtu.be

Nicholas Hodge, Veteran of East Timor and also 
former Police Officer, protests outside of the Veterans’ 
Affairs Office in Brisbane.  Nicholas was protesting in 
support of his fellow veterans in Canberra on 2 March 
2016”.
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Massey University’s aviation 
degree programmes are 
an innovative combination 
of practical and academic 
studies, designed 
to produce aviation 
professionals who are 
highly regarded in industry.

A Master’s degree is a 
rigorous and challenging 
academic programme, 
rewarding students with 
an in-depth knowledge of 
aviation that will significantly 
enhance career prospects 
– both within the ADF or for 
those looking to transition 
into civilian aviation roles 
- in an internationally 
competitive aviation sector. 

The Master of Aviation (Professional Pathway) wherein 
Part Two offers those students already immersed in the 
aviation industry – civilian or military - the opportunity to 
investigate a problem or situation for their employer as an 
extension of their normal employment. 

Divided into two parts Part One (Professional Development) 
and Part Two (Practical Problem Solving) the qualification 
culminates in a 60 – credit ‘Professional Practice in Aviation’ 
paper, consisting of two assignments.

I.	 Investigation and Report; whereby students may 
choose to investigate a problem or situation for 
their employer. 

II.	 Formal Presentation:  whereby students are 
required to take the above Report and turn it 
into a formal oral presentation, as if they were 
presenting it to a Board of Directors, - again 
developing critical skills required of those in a mid- 
senior management role.     

The MAv (Prof.Pathway)  is therefore ideally suited to mid-
career ADF aviation professionals who wish to add an 
aviation post- graduate qualification to their career portfolio.

Flight Lieutenant Jason Skeggs  
-  Royal New Zealand Air Force
Jason graduated with his Massey University Bachelor of 
Aviation Management degree in November 2014 and then 
decided to continue his University studies by enrolling 
in Massey’s Master of Aviation (Professional Pathway) 
programme as a distance student.

Why does Jason see a benefit in postgraduate study? 

 University Qualifications
Reinforce Military Training  

Jason says that he is attracted to the fact that the papers 
in the MAv programme are offered by distance learning – 
allowing him to continue in his new full time Staff Officer 
role at the New Zealand Defence Force Headquarters, 
tasking the P-3K2 Orion on Search and Rescues and other 
tasking, while studying in his free time.

He sees the papers offered in the MAv (Professional 
Pathway) as being relevant to his current role as they 
enable him to gain a strategic view of not only his own 
specialised area of the aviation world but of the broader 
aviation community with whom he works closely in his 
RNZAF capacity.

Jason finds that studying at a postgraduate level is 
increasing his skills in report writing, and enables him to 
develop the confidence to present his findings as a result of 
his investigation and research in the papers he undertakes 
during the MAv programme. These are all skills he sees 
as critical in a rapidly evolving modern work place – be it 
military or civilian. 

By reinforcing his military training with University studies 
Jason hopes that in the future - armed with a postgraduate 
Master of Aviation qualification - he will have gained the 
skills and knowledge to be successful in undertaking 
increasingly senior roles within the RNZAF.  
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APPLY
NOW

Give your career a boost and rise to the top  
with New Zealand’s only Master of Aviation  

(Professional Practice). Elevate your military experience  
with postgrad study at Massey. With the  

option of studying part-time via distance you can graduate 
within 2 years and take your best to the world.

Call 0800 Massey or visit massey.ac.nz/masteraviation

I AM
STUDYING
A MASTER
OF AVIATION
I AM A
HIGH FLYER
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1.	 Repeal the MRCA 2004, as the process is resource 
intensive, has a poor Time Taken to Process [TTTP] rate; 
is an adversarial process for veterans negotiating the 
process; Repetitive Assessments for Rehabilitation; delays 
in payment of PI and IP, particularly where the veteran is 
unable to work and has no other income.

2. 	 Enact the VEA 1986 and SRCA 1988, by placing 
dual eligibility.  The Rehabilitation process provides 
beneficial opportunities for veterans, particularly whilst 
serving within the ADF, which is counted toward the 
requirements of rehabilitation for the purposes of stability 
for the payment of Permanent Incapacity; and/or General 
Rate or Above General Rate pensions.

3.  	 The Fechner matter (Ms K.E. Fechner v The 
Repatriation Commission [2012/0757] of 18 December 
2013).  The complaint of the subjective and incorrect 
content of the Writeway Report, which was used against 
the veteran at an AAT Hearing.  The handling of the 
complaint by the Department by using Clayton Utz, which 
took over 18 months, denied an input by the plaintiff for the 
Terms of Reference; Mrs Latta’s [nee Fechner], complaint 
was dove-tailed into four main complaints, although 
the Department stated that there were 36 Complaints 
of Writeway Reports during the period 2013-2014; The 
Investigation denied Natural Justice and Procedural 
Fairness; The Investigation took as fact the evidence from 
Defence being sound, when at the AAT it was defeated, 
because Mrs Latta  proved should could understand the 
chatter of Indonesian Operators; that the fact that the letter 
unsigned was fraudulently made and that the individual 
concerned has not been charged under the Public Service 
Act; and that there was no Right of Reply provided by the 
Department.  The matter was posted on the DVA Website 
within 10 hours after “debriefing”.

The Department has completely ignored the concerns 
raised at the debriefing and through an email of complaint 
toward the conduct of this “investigation” that was sent to 
the DC Victoria [Mr John Geary] and to the former Minister 
of Veterans’ Affairs, Senator Michael Ronaldson

The Veteran is willing to present as a witness.  The Course 
program is also available as evidence, as is the complaint 
of Jan 2014.

4. 	 The Iraq War Veteranmatter of refusal of a claim 
for IP by a delegate in Townsville, which placed the veteran 
at high risk of suicide over the Christmas period.  He was 
isolated in Mt Isa, with no support available and his father 
died during this period.  The young veteran had to borrow 
money off the APPVA to resettle back to Victoria.  The 
young veteran’s case was heard at the Victorian VRB, 
which was in the veterans’ favour within minutes of the 

Key Messages for the Proposed Royal 
Commission into The Department of Veterans’ 
Affairs, Australian Peacekeeper & Peacemaker 
Veterans’ Association.

hearing.  Therefore, the Department was responsible for 
significant psychiatric stress on the veteran for a period of 
at least 3 months.  If it had not been for the assistance by 
the APPVA, the veteran would have taken his own life.

5. 	 A Senior DVA Manager in NSW, including a 
Delegate in S.A. accussed a Veteran who left the army 
on a walking stick of lying about his income, by stating 
that he was on MSBS Invalidity Pension, when he was 
not.  Evidence supported this contention by the veteran, 
of which in any case he was denied IP under SRCA due 
to not being able to work as a result of his accepted Back 
Condition.  A re-assessment of the veteran was not offered 
by the Department in their decision-making, which would 
have easily identified the Incapacity that the veteran is 
suffering and not being able to work, as was the case. The 
Veteran is willing to present as a witness.

6. 	 Refusal for a veteran to have LASIK surgery, 
regardless of the clinical need identified by his GP, 
Psychiatrist and Optometrist.  Refusal to fund a specific 
drug, for the veteran’s mental health; and denying the 
veteran to have at least 5 Viagra pills prescribed per week, 
rather than just 1. The Veteran’s Psychiatrist has written 
to the Repatriation Pharmaceutical Committee as they 
made the adversarial decision of the pharmaceuticals 
aforementioned.  The Veteran is Vic Lalli-Cafini of W.A. 
and is willing to present as a witness. [Details available 
on request].  Of note, the veteran’s father who is a Senior 
Commonwealth Health Card [SCHC] holder had the LASIK 
surgery done at the age of 85, without any problems from 
the Government.  

This provides an analogy or comparison of what is 
available to veterans and what is available to the general 
population [non-veteran] who are beneficiaries of various 
Commonwealth Health Care entitlements.

7. 	 Apparently there is no scope for appealing a 
decision by the Department for refusing treatment for 
particular conditions, with the focus on those who hold 
Gold Cards for “All Conditions”.  This denies natural 
justice and procedural fairness to a veteran who contends 
the Departmental decision to reject various treatments that 
they deem as having “no clinical need…”  This is believed 
to be a fundamental lack of basic Human Rights and 
discriminates against those who are disabled [Disability Act 
1992].

8. 	 Over time the Department has increased the 
Safety Net for RPBS from 50 scripts per year to 60 and 
now it is up to 70.  This is a degradation of previously a 
fair system to one that is now costing veterans and other 
entitled people $138.60 per annum.
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9. 	 The removal of the Beneficial approach within 
the SRCA for any treatment deemed reasonable has 
been stripped from veterans and replaced by the RPBS and 
MEDICARE List system.  Public Servants under the same 
Act are treated better than veterans under this treatment 
and pharmaceutical entitlement.  This situation was not 
agreed by the ESO community, as the deal was that the 
VEA White Card be used in situations where the veteran 
is unable to pay up-front, however the beneficial payment 
for any reasonable cost for treatment and pharmaceuticals 
was taken away instead.

10. 	 There has been confusion with the treatment 
for veterans on and from 1 January 2014.  Health Care 
Providers have not been adequately informed of any 
changes to treatment to veterans.  The cuts to Veteran 
Health Care and RPBS entitlements are having significant 
ramifications to a demoralised veteran group, being 
Peacekeeper veterans; and this has also being significantly 
noted and experienced by those who have served the ADF 
in any capacity, who are Gold and White Card Holders, 
under the VEA, SRCA and MRCA.

11. 	 The Timor Leste Health Study; The Peacekeeper 
Mental Health Study; The Rwanda Health Study; and the 
Viet Nam Veteran’s Family Study into Intergenerational 
Health affects all had no recommendations, nor has there 
been any active attempts been made by the Department to 
address the conclusions that were found.

PK MHS: http://www.dva.gov.au/health-and-wellbeing/
research-and-development/health-studies/peacekeepers-
health-study 

Timor Leste Family Health Study: http://www.dva.gov.au/
health-and-wellbeing/research-and-development/health-
studies/timor-leste-family-study 

Viet Nam Veterans’ Family Health Study [Intergenerational 
Health Study]: http://www.dva.gov.au/health-and-
wellbeing/research-and-development/health-studies/
vietnam-veterans-family-study 

Rwanda Health Study: http://www.dva.gov.au/health-
and-wellbeing/research-and-development/health-studies/
rwanda-deployment-health-study 

Note, the APPVA has written responses to the PK MHS 
and is currently working on the Timor Leste Family Health 
Study; and the Rwanda Health Study.

12. 	 A Tetrapalegic veteran of Warrnambool was told 
to buy a goat to keep his grass down by the Department, 
who refused to pay for Gardening Assistance to this highly 
incapacitated veteran.

Mick Quinn may wish to elaborate on this case as there 
was a problem also with the Department assisting the 
veteran with a car fitted out for his disabilities under MRCA.

13. 	 TPI Veterans have lost a previous entitlement 
of Family Tax B, in addition to receiving Veteran Children’s 
Education Scheme [VCES] or the Military Rehabilitation 
Children’s Assistance for Education and Training Scheme 
[MRCAETS].  The loss encountered by TPI veterans is now 
for each child aged under 5 years is $4,339.85 p.a., and 
a child from 5 to 18 years is $3,139.00 p.a. A FTB Part B 

supplement of up to $354.05 per family is paid after the 
end of the financial year once your payments have been 
balanced. TPI veterans have been targeted in this area 
by the Department of Finance.  The FTB and VCES or 
MRCAETS as separate payments should be reinstated.

14. 	 Peacekeeping Veterans on non-warlike service 
should be entitled to Qualifying Service [QS], in order 
to receive War Service Pension.  In the recently released 
Peacekeeper Mental Health Study, it was found that 
Peacekeeping Veterans have suffered significant Potential 
Traumatic Events [PTE], of which they have been exposed 
to a malevolent or combat environment with parallels drawn 
alongside warlike service.

15. 	 ADF Personnel who have served/serve 
on Border Protection Command [BPC] should be 
reclassified from Peacetime Service to non-warlike 
Service.  A recent study into serving ADF members who 
have undertaken BPC service has noted a number of PTEs, 
witnessing of human suffering, deaths, attacks against their 
safety and personal integrity by aggressive asylum seekers 
and other dangers.  This service, particularly that of the 
RAN Patrol Boat Group [RANPBG], should have back-
dated coverage to 1967, when RANPBG Patrols began 
at the request of the Department of Primary Industries 
to protect the sovereign border of Australia, it’s Fishing 
resources from poachers; the Exclusive Economic Zone 
[EEZ]; and protecting Australia against illegal immigrants, 
contraband, and potential devastating disease entering 
Australia.

BPC is deemed to be above and beyond normal peacetime 
service in Australia and it has remained on an operational 
tempo since 1948 when the RAAF first conducted Maritime 
Patrols; RANPBG in 1967 onward; and the Regional Force 
Surveillance Units [RFSU] of the Army since 1981 onward.

16. 	 ADF Personnel who have served/serve on 
Disaster Relief Operations [DRO] should be reclassified 
from Peacetime Service to non-warlike service.  A 
number of ADF personnel who have served on DRO have 
been significantly affected by this service, particularly when 
these veterans are the first to enter a country that has been 
devastated by natural disaster.  Veterans of these DRO 
have experienced significant PTEs as a result of the death 
and destruction from such DRO, which is risk that is above 
and beyond that of normal Peacetime Service in Australia.

17. 	 The Plausibility of evidence factor of the 
Defence Abuse Reparation Taskforce [DART] should be 
used for those current or former members of the ADF, who 
have been bullied, assaulted and/or sexually assaulted, to 
access Veteran Entitlements via claims for Commonwealth 
Liability. 

18. 	 An “SM” number should be issued to members 
who join the ADF, in order to firstly satisfy the Proof of 
Identity [POI] process; and secondly to provide the new 
ADF member with awareness of their veteran entitlements.

19. 	 There is grave concern that the Veteran 
portfolio may be changed to a Commonwealth Welfare 
agency, namely Centrelink or the Department for the 
Aged.  Australia made a promise in 1921 that it would 
look after any service person that went to war.  This of 
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course has developed over the past century, noting the 
inherent dangers of ADF service on Operations and 
during peacetime.  The Unique Nature of Service for 
ADF is significantly different to a range of occupations 
throughout Australia.  Veterans are also a significant part 
of Australia’s history and culture.  ADF service cannot be 
taken for granted and the retention of DVA is imperative 
to recognising and looking after those ADF members who 
were willing to sacrifice their lives, health and wellbeing for 
Australia.

Evidence of this is the closure of Veteran Assistance 
Network [VAN], in various regional centres and have a desk 
located within Centrelink, along with the newly appointed 
Minister for Veterans’ Affairs and Human Services, which 
is causing a great deal of unease, within the veteran 
community.

20.	 The effects and recommendations of the Dunt 
Review do not appear to be completed as action items.  
The main points that we note is a seamless transition for an 
ADF Member discharging and being placed into the Veteran 
Entitlement system; and finalisation for Recommendation 
8., particularly Recommendation 8.2 [Paid Advocates 
and Training qualifications].  There are problems being 
experienced by current and ex-serving members. 

APPVA Dunt Review:  http://www.peacekeepers.asn.au/
veterans/studies/Dunt%20Suicide%20Study%20Jan%20
2009.pdf 

DVA Dunt Review Recommendations: http://www.dva.
gov.au/health-and-wellbeing/research-and-development/
health-studies/review-mental-health-care-australian 

21. 	 For the Military Compensation Review 2009, the 
APPVA placed a significant submission to the Department, 
particularly responding to the Government’s further 
consultation of the Review.  The Key Messages were the 
following:

2. APPVA Key Messages for MRCA Review. 

2.1	 Remove the Tiered Service differential of 
compensation amounts against Peacetime Service and 
have a single aggregated Impairment Point system within 
Guide to the Assessment of Rate of Pensions (GARP M - 
MRCA), without reduction in compensation to any form of 
service. Therefore, the result will be to revoke the GARP M 
and utilise the current GARP V of the VEA. 

2.2 	 Remove the Age discrimination of 
compensation amounts on the sliding scale, which is not 
consistent to Non-Economic Loss (NEL) compensation 
Permanent Impairment (PI) payment philosophy. The 
Age Discrimination is a Superannuation  structure – not 
a compensation structure for calculation of Impairment 
Points. 

2.3	 Remove the Gender discrimination of 
compensation amounts on the sliding scale, which is 
not consistent to NEL compensation of PI compensation 
philosophy. The Gender discrimination is Superannuation 
structure – not a compensation structure for the calculation 
of Impairment Points. 

2.4 	 Remove the Special Rate of Disability Pension 
(SRDP) under s204 MRCA, as it is not consistent 

with the beneficial approach as previously accessible 
to those on Special Rate under the VEA, who have 
COMSUPER(Defence Force Retirement & Death Benefits 
Scheme (DFRDB); and Military Superannuation Benefits 
Scheme (MSBS)).  It is estimated that less than 1% of 
MRCA Clients are in receipt of SRDP. Renewed paper, 
dated 26 August 2015, on this matter may be provided 
upon request.

2.5 	 Exclusions relating to serious defaults or wilful 
acts; Reasonable Counselling; 

Travelling during Peacetime Service and Tobacco Products 
– within Chap 2, Part 4, s32 (in it’s entirety) is revoked. 
Rationale as discussed in this paper and within the MRCA 
Table. 

2.6 	 The Department to pay travel up-front for those 
veterans who require travel to and from Rehabilitation 
and/or Treatment (s43, s47, s48, and s49). The system of 
Booked Car with Driver (BCWD) to continue with MRCA, 
in order to not place the veteran with high up-front costs, 
which take some months for the Department to reimburse 
the veteran. 

2.7 	 That the 80 Impairment Point threshold within 
s80 of MRCA be reduced to 70 

Impairment Points, as the 80 Impairment Points is 
excessively high for those who are  unable to work due 
to their service caused serious incapacity. That those 
veterans unable to work 10 hours or more per week, with 
60 Impairment Points to be treated in similar context to 
Special Rate under the VEA, if the veteran is unable to 
work 10 hours or more per week. Therefore, obtaining a 
Gold Card stamped “TPI”. 

2.8 	 That the MRCA system incorporates a 
card system that is recognised by State and Local 
Governments in terms of Concessions (Example the White 
Card for Specified Treatment Entitlement Card (STEC), or 
the Gold Card (Treatment for all Conditions). This includes 
access to the Pensioner Concession Card (PCC), in order 
to provide Concessions for the veteran and his/her family 
as a result of being in receipt of Incapacity Payments (IP), 
as IP usually negates the access for those veterans with 
Qualifying Service (QS) to War Service Pension (WSP), 
which is provided under the VEA. 

2.9 	 The Department investigates the use of 
technology to improve billing arrangements under 
MRCA. That billing for non-Repatriation Pharmaceutical 
Benefit Scheme (RPBS) or standard VEA treatment 
entitlement or pharmaceuticals are paid with an electronic 
billing system, which provides real-time payment. The 
current system is cumbersome and takes months to 
have the Department to pay the bills for such treatment, 
rehabilitation and/or pharmaceuticals. In the Information 
Age, of which we are a part thereof, there must be smarter 
technological solutions available to rectify these problems.

2.10 That the Transition Management is 
comprehensively over-hauled with ESO consultation. 
This is consistent with the Dunt Report into Suicide in the 
Ex-service Community; and the Independent Study of 
Prof Dunt into the Review of Mental Health cover in the 
ADF and Transition through Discharge. This is suggested 
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to be contextualised within a multi-eligibility and multiple 
deployment simulation to ensure a consistent and highly 
professional level of service to exiting members of the ADF. 

2.11	 Significant Streamlining of the MRCA to make 
the Act a simpler system to work. This includes processing 
of claims ranging from Commonwealth Liability; Permanent 
Impairment or Increase applications; Incapacity Payments; 
notation of the Defence Allowance (s183) in correspondence 
to claimants; Needs Assessments; Rehabilitation Programs 
and general administration of the system. Simply, the Time 
Taken To Process (TTTP) of MRCA requires significant 
overhaul and improvement. 

2.11.1	 It is strongly recommended that the Government 
increase the Average  Staffing Levels (ASL) for DVA and 
also train Staff to be multiple eligibility  capable, rather than 
singular eligibility capable, in terms of handling complex 
cases. 

2.12 	 That Service Chiefs in their capacity as MRCC 
ensure that all possible efforts have been made to 
rehabilitate an ADF member, retain, retrain and provide the 
opportunity for decisions to be made on MRCA claims for 
Permanent Impairment prior to Medical Discharge, along 
with potential retention in the Reserve and Return to Work 
strategies whilst on convalescence Leave. This is consistent 
with the ADF Rehabilitation Plan and DI-G (PERS) 16-
15, Australian Defence Force Medical Employment 
Classification System – Deferment of Medical Termination 
Action paras 48-50.  (The Single Service Chiefs being the 
MRCC has now been changed to the Chief of the Defence 
Force [CDF] as the single MRCC body within MRCA for the 
ADF.)

2.13	 That the recommendations made within the MRCA 
Table at Annex A (of the APPVA Submission) are taken into 
consideration for improvement and Legislative changes. 

2.14 	 That the ADF refrains from cuts in costs to 
medical treatment to serving members, regardless of the 
type of service the member has rendered. The best possible 
Rehabilitation and Treatment must be made available to a 
serving member, regardless of which Compensation Act 
they are under. This is considered to be a Duty of Care 
by the ADF to ensure that a fit and healthy workforce is 
maintained. 

2.15 	 That regardless of service type, whether current 
or ex-serving, a veteran or service member be entitled to 
the previous entitlement under the VEA of the Temporary 
Incapacity Allowance (TIA), for admission into a 
hospital and paid after 28 days after treatment for rest 
and recuperation of such treatment. TIA is noted not to 
be included in the MRCA. The intent of TIA is to provide 
for NEL payments for pain and suffering of a veteran 
undergoing such treatment and recuperation. 

Note the TIA was revoked from the VEA in 2014.

2.16 	 That a veteran under the MRCA who is over 
age 65, is not disadvantaged in terms of seeking NEL 
compensation by being able to claim conditions as a 
result of their service, either clinically onset, aggravated 
or sequelae. This is consistent with the approach made in 
the VEA, of which veterans are able to continue claiming 
conditions until their death. Consideration must be placed 

toward Extreme Disablement Adjustment (EDA), in 
terms of Lifestyle Rating of 6 and 70 Impairment Points 
(GARP V), within the MRCA, utilising a parallel  calculation 
under the GARP M. 

2.17	 Incapacity Payments to be paid to the veteran 
at 100% up to the time of 45 weeks and beyond, if the 
condition is not stabilised and a Permanent Impairment 
Payment not paid. 

2.18  Defence Force Income Support Allowance 
(DFISA), must be must be relinquished from Human 
Services.  However the Disabiity Support Pension [DSP] 
remain in place.

2.19 	 If a veteran dies, regardless of living and financial 
arrangements, the partner  and/or dependents should be 
entitled to compensation. However, if a veteran or ADF  
member dies, it is considered that compensation be only 
payable to those who are  financially reliant on the deceased. 
This is consistent with Compensation structures  outside of 
the Veteran Entitlement law. Only in special cases, should 
there be  consideration toward such compensation if the 
Commission is convinced, to be payable to a person. For 
example if an ADF member was posted on compassionate 
grounds to care for a family member with a debilitating 
illness or disease, and dies as a result of his/her service, 
then compensation would be thought to be payable to the 
family member. 

2.20 	 The Appeal Process is streamlined into one 
system that was previously available to a veteran under 
VEA. Specifically: s31 Review/Appeal; Veteran Review 
Board (VRB); Administrative Appeals Tribunal (AAT); and 
further appeal at Federal Court levels. 

N.B. This single pathway was presented as Schedule 2 to 
Legislative Amendments to MRCA and VEA.  There are 
concerns of the lack of equal legal representation at the 
VRB and AAT.  Costs for representation of the Veteran 
needs to be considered into the various phases of Review 
and Appeal Levels.

Last Point:  The APPVA prefers to revocation of the MRCA 
2004, with a modified eligibility into VEA & SRCA.  We 
believe this will save on significant resources to administer 
a highly complex Veteran Entitlement Legislation, which 
has notably caused high levels of stress for those young 
veterans who are negotiating their way through what is 
colloquially known as a “a Veteran Entitlement Law bowl of 
spaghetti” in terms of the difficulty of the individual to fully 
comprehend the MRCA.

APPVA Military Compensation Review Submission link: 
http://www.peacekeepers.asn.au/veterans/submissions/
Final%20Cut%20-%20Military%20Compensation%20
Arrangements%20Jul%2009.pdf

The Government’s Response to MRCA Review: http://
www.dva.gov.au/sites/default/files/files/consultation%20
and%20gran t s / r ev i ews /mrca /mrca repo r t / vo l1 -
recommendations18032011-3.pdf 

APPVA’s Reply to Government Response August 2011: 
http://www.peacekeepers.asn.au/veterans/submissions/
MRCA%20Response%20Final.pdf 

APPVA Response, May 2012: http://www.peacekeepers.
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asn.au/veterans/submissions/APPVA%20Response%20
MRCA%20Govt%20Reply.pdf 

22. 	 Clarke Review Comments.

Key Messages:

1. That the Government Rejects Recommendation 26 
and supports the cases presented, for retrospective 
reclassification and recognition to warlike service of the 
Peacekeeping Operations (PKO) and other operations 
presented. Change of service to the following Peacekeeping 
Operations: 

a. the Australian Army Contingent to OP PALLADIN (UN 
Truce Supervision Organisation (UNTSO)), during the 
Arab/Israeli Wars since 1956, particularly during combat 
operations during Feb 1984 and Jul-Aug 2006 from non-
warlike service to warlike service during the periods of war 
listed in the attached paper, Link: http://www.peacekeepers.
asn.au/veterans/submissions/APPVA%20Clarke%20
UNTSO%20Reclass.pdf 

b. The ADF Contingent to OP HABITAT (Northern Iraq) is 
reclassified to warlike service from non-warlike service for 
the period 9 May to 30 June 1991 (Submission in Draft due 
to be finalised March 2016);

c. RAAF crews and GLO to be classified to warlike service 
for Namibia as for the army contingent under INST040; and

d. OP ASTUTE (JTF631) to Timor Leste to be reclassified 
from non-warlike service to warlike service during the 
period May 2006-April 2008. 

http://www.peacekeepers.asn.au/veterans/submissions/
MINSUB%20-%20Reclass%20JTF631%20Nov%20
08%20Main.pdf 
and;
http://www.peacekeepers.asn.au/veterans/submissions/
APPVA%20Relcass%20OP%20ASTUTE%2011%20
Mar%2009.pdf 

4. That the Government Rejects Recommendation 
29 and supports the case presented for retrospective 
reclassification of the ADF Contingent to the NATO 
OPERATION PROVIDE COMFORT (OP HABITAT), 
Northern Iraq. That the inconsistencies of the classification 
of service in the Gulf during 1991 are made consistent to 
the VEA classification of service from Non-warlike Service 
to Warlike Service for OPERATION HABITAT, and that this 
change is made retrospectively. 

5. That the Government Supports Recommendation 32 and 
commissions the ADF to  conduct an investigation into the 
conditions of service, recognition and veteran entitlements 
to those who serve on Covert Intelligence and Signals 
Operations. That these operations are investigated by the 
Australian Defence Force for VEA & MRCA non-warlike 
service (Hazardous Service) and award the Australian 
Service Medal Clasp “SPECIAL OPS” to these specialists, 
for current and retrospective operations. 

6. That the Government Review Recommendation 42 for 
the retrospective reclassification of Overseas Humanitarian 
Operations from Peacetime Service to Non-warlike Service. 
That the peacetime extension of VEA or MRCA service of 
Humanitarian Operations overseas are reclassified from 

peacetime service to non-warlike (hazardous) service for 
current and retrospective operations. 

7. That the Government Rejects Recommendation 92 in 
total. This recommendation appears to have been made 
without the intricate knowledge of dual-eligibility provisions 
of ADF members under the VEA and SRCA, and the 
Military Compensation Rehabilitation Service (MCRS) 
instituted on10 April 1994. That the dual eligibility of VEA 
and SRCA provisions remains eligible to those veterans 
under the provisions of the Acts pre-1 July 2004 and that 
the Consequential Transition Provisions Act 2004 under 
MRCA not influence such changes to pre-existing eligibility. 

8. That the Government Rejects the Recommendations 
made at 93; 103 through to 106: Rehabilitation. The 
current in-service (ADF) arrangements are adequate in 
terms of rehabilitation. This rehabilitation should be used 
for decision making for stabilisation of conditions under the 
MRCA and/or SRCA. Within the veteran community, many 
are covered under the MRCA and SRCA, which allows 
them ongoing rehabilitation. Sensible approaches are 
made toward rehabilitation of veterans. That rehabilitation 
programs are offered to Mentally Ill veterans  as a choice, 
not as a mandatory necessity.

9. That the Government Rejects Recommendation 106: 
“Mental Health Rehabilitation as a priority group.” The 
targeted veterans in this recommendation are high risk 
that is the veteran has gone through rehabilitation, in 
many cases the veteran continues seeking treatment by a 
consulting psychiatrist and trauma counselling from VVCS. 

10. That the Government reviews the APPA (APPVA) 
Submission 1264, in conjunction with this submission. Of 
particular note are the following sections within Submission 
1264, for closer consideration: 

a. Section 4: Special Operations – Serving Vital Interests; 

b. Section 5: Humanitarian Overseas Operations; 

c. Section 6: Totally & Permanently Incapacitated and 
General Rate Younger Veterans (an emphasis of Younger 
Veterans to access a credible Veteran Entitlement to 
the Defence Service Homes Loan to be increased to 
the current Australian Median Housing Index with CPI);  
d. Section 8: War Widows and Children of Younger 
Veterans; 

e. Section 9: Means and Assets testing of Veteran 
Entitlements; 

f. Section 11: namely the recommendations listed in 11.1: 

(i) 2. The Committee recommends to the Minister: that 
veterans who have served on Overseas Humanitarian 
Operations, are issued an instrument in order to be 
recognised within the VEA & MRCA for Compensation 
and Benefits, namely retrospective reclassification to non-
warlike service; 

(ii) 3. The Committee recommends to the Minister: that all 
veterans employed within Special Operations and Special 
Operations Units be provided an instrument issued by the 
CDF, for inclusion into the VEA & MRCA as non-warlike 
service

(iii) 5. That the Committee recommends to the Minster: 
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consideration be given to the Younger Veteran of today for 
TPI; SR; GR and inclusive of a veteran who has completed 
6 years of continuous full time service, in the form of the 
incentives suggested by APPA in this submission (1264). 
The incentives are namely: 

(1) Wealth Generation or creation schemes; 

(2) Defence Service Home Loan Scheme for Younger 
Veterans. Currently younger veterans with low income or 
tax-free pensions are not eligible for home loans through 
home loan institutions. This is denying the veteran to 
provide for themselves and their respective families; 

(3) Younger Veteran Career Incentive Scheme; 

(4) Superannuation or Wealth Creation Education program 
for Younger Veterans; and 

(5) No detrimental clauses for the Young Veteran on TPI 
(Severely Injured Adjustment (SIA) under SRCA), returning 
from work onto TPI SR. 

g. 9. That War Widows/Widowers and their compensation 
pension are not counted as income toward Centrelink 
allowances and MCRS benefits and payments. 

h. 10. That War Widows/Widowers have a sustainable 
Income Support Supplement (ISS), that is commensurate 
to the average standard of living in Australia; 

i. 11. The Children of Younger Veterans, who have 
contracted a Biological, Chemical or Nuclear mutation from 
their veteran parent, are adequately compensated and 
supported by the Government.

Link to APPVA Clarke Review Submission: http://www.
peacekeepers.asn.au/veterans/submissions/APPVA%20
Clarke%20Review%202009%20Main%2011%20Mar%20
09.pdf 

Link to The Veteran Entitlement Review Committee 
(VERC), aka The Clark Review: 
h t tp : / /www.dva .gov.au /s i tes /de fau l t / f i l es / f i l es /
consultation%20and%20grants/reviews/clark/ch1_4.pdf 

23. 	 Defence Disaster Relief Operations–
Reclassified from Peacetime Service to non-warlike 
service.

Key Messages:

a. The dangers to ADF personnel whilst serving on 
Humanitarian or DACC Overseas Operations; 

b. Veteran Entitlement coverage of ADF members who 
serve or have served on Humanitarian or DACC Overseas 
Operations for Non-warlike Service “Hazardous Service”; 
and 

APPVA Humanitarian Operations Link: http://www.
peacekeepers.asn.au/veterans/submissions/Reclass%20
Humanitarian%20Ops%20Submission%20at%2017%20
Dec%2008.pdf 

24. 	 Departmental Mal-administration.

a. 	 That Veterans have and continue to be poorly 
administered with the lack of removing over-payments for 
either SRCA or MRCA, of which one Veteran has been 
charged up to $200,000 due to an error by the Incapacity 

Payments section, who did not identify the veteran’s 
additional DFRDB Pension.  This and many other veterans 
have had their Incapacity Payments revoked, without 
appropriate dialogue and consultation between the 
decision-maker and the veteran.

b. 	 The above has occurred to 30% of Incapacity 
Payment recipients within the MRCA and SRCA.  This 
provides significant concern; the error is that of the 
Department, however the approach by the Government 
is an aggressive debt recovery for veterans that are 
not financially well off, taking away $200 p.f. places 
inappropriate strain on the veteran their family.

25. 	 Indexation matters.

The APPVA is concerned with the indexation of the Veteran 
Entitlement payments, particularly for TPI, Pensions (War 
Service and General Rate of Pensions).  It appears that 
the indexation system is not being beneficial to the Veteran 
community, in comparison to the rising costs of living.  This 
matter requires full review to ensure that a recipient of the 
TPI pension is not eroding the equity in the cost of living in 
comparative value for example.

26. 	 Cuts to Previous Government Entitlements.

The APPVA has noted an erosion of previously entitled 
payments from the Government in terms of the Family Tax 
Benefit B [FTB]; Carer Allowance; and Carer Payment.

Family Tax Benefit (FTB) Part A is paid for each child. 
The amount you get is based on your family’s individual 
circumstances.  This amount is paid to veterans, particularly 
TPI or SRDP Veterans.

Family Tax Benefit B: Family Tax Benefit (FTB) Part B is 
for single parents and couples where the primary earner 
has an adjusted taxable income of $100,000 or less per 
year.  FTB assists a single parent or family to raise their 
child.  There is no inference to offsetting from the VCES or 
MCAETS.

Family Tax Benefit (FTB) Part B gives extra help to single 
parents and families with one main income. 

An example of this may be where one parent stays at home 
to care for a child full time or balances some paid work with 
caring for a child. This payment is income tested.

You may be eligible for FTB Part B if you have care for a 
child at least 35% of the time who is a dependent:

•	 child younger than 16 years of age, or
•	 full time secondary student up until the end of the 

calendar year in which they turn 18 years of age

Home schooling for children aged 16 to 19 years of age 
does not satisfy study requirements for FTB.

The rate of FTB Part B is based on an income test. You 
also need to meet residence requirements.

You and your partner cannot receive FTB Part B during the 
Paid Parental Leave period, but it may be paid after the 
Paid Parental Leave period ends.

Eligible carers

You may be eligible for FTB Part B if you are a:
•	 parent
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•	 guardian
•	 foster carer
•	 grandparent, or
•	 carer

The APPVA views that no matter the income of a veteran, 
if they require the assistance of a Carer, which is normally 
the partner of the veteran, it should be granted, regardless 
of eligibility of VCES or MRCAETS.  Most Carers require 
respite from Incapacitated veterans.  Incapacitated 
veterans rely on their partners to assist them with normal 
every day living, including ensuring medication is taken, 
that the veteran is feeding well and assists in the veteran’s 
wellbeing.  This is virtually a free service being provided by 
Partners, as a result of that Incapacitated veteran’s service 
to Australia.

Family Tax Benefit may be paid to income support 
pensioners in respect of dependent  children. Veterans’ 
Affairs income support pensioners receive the maximum 
rate of Family Tax Benefit Part A irrespective of their 
income.  If income support is not received for a period of 
time, the normal income test for FTB A will apply during 
that period. This may result in less than the maximum rate 
of payment being received until the DVA benefit becomes 
payable again. 

In other words, Veterans and their families in the case of 
FTB [B], including Carer Allowance and Carer Payment, 
should be reinstated, without the harsh Government 
Legislative amendments, to assist our most needy veteran, 
including the principle of the matter in that a TPI or SRDP 
veteran, his/her partner and their family retains a relatively 
decent quality of life.

27. 	 Non-Indexation of Common Law Action against 
the Commonwealth.

The current amount of $110,000 as noted within MRCA 
and SRCA has not been indexed since December 
1988, when SRCA was enacted. In terms of SRCA, the 
amount was established, along with the Permanent 
Incapacity Payments (IP for Non-Economic Loss [NEL]).  
The maximum amount for any given condition or to take 
Common Law action against the Commonwealth was not 
indexed from 8 December 1988, until 1 July 2004.  The 
period of 16 years of non-indexation has been an unfair 
practise by the Government.  

Meanwhile the highest IP Lump Sum available under 
MRCA is approx. $400,000.  This has been an indexed 
Lump Sum since 1 July 2004.  Under SRCA however, 
the IP Lump Sum only began indexation and has seen a 
significant erosion in the compensable amount.

The continued use of the figure of $110,000 is simply an 
unfair payment to seek Common Law action against the 
Commonwealth, of which the PI Lump Sum amount should 
be indexed in the same manner as the MRCA or SRCA PI 
Lump Sum Indexation.

It is preferred that the Common Law amount is 
commensurate with the MRCA indexed PI Lump Sum 
($400,000), therefore increased to retain relevance of the 
value of the Lump Sum in today’s terms, not that of 1988. 

28. 	 SRCA Incapacity Payments.

The use of SRCA and MRCA IP as Salary within the 
ADF.

A paper has been devised that explains the ATO, ADF 
and DVA perspectives toward the use of SRCA and 
MRCA IP as a Salary within the Australian Defence 
Organisation [ADO].  Apparently, when in receipt of IP of 
SRCA or MRCA, the recipient is an employee of the ADO. 
 
This technically terms the IP recipient as an employee of 
the ADO, which denies some Concessions available to the 
general public who are disabled and in receipt of various 
Commonwealth and State Concessions.  This is in stark 
comparison to the concessions of an Incapacitated former 
ADF member.

SRCA “Superannuation Guarantee”.

In relation to s21A of SRCA, the matter of the Superannuation 
Guarantee [SG] is an issue that has not been appropriately 
answered by various Government bureaucrats, particularly 
when asked to provide the answer as to why this SG has 
been placed into the SRCA, along with what purpose that 
the SG serves the veteran, given that it is explained within 
the SRCA as a Superannuation Contribution, that does not 
have any audit trail of payment into a Superannuation Fund 
toward the benefit of the Incapacity Payment [IP] recipient.

The view of the APPVA is that the member is a 
superannuation fund contributor and after retirement is the 
beneficiary of such superannuation.  We therefore contend 
that the Superannuation Contributions, which reduces the 
IP by 5%, is not consistent with modern compensation 
philosophy.  Therefore the removal of s20, s21, and s21A 
is an imperative matter.

Additionally, within the Transitional Provisions (CTPA) and 
SRCA, s20, s21 and s21A all penalise a retired or invalided 
member who holds SRCA eligibility toward compensation.  
The amount of IP is reduced, which is of detriment to the 
veteran.  See Annex F, serials 009 through to 011.

The matter requires investigation as there is a penalty 
against the IP recipient, of which the Act [SRCA s21A], 
implicates that there is a superannuation scheme that has 
yet to be realised or the 5% is simply an under-payment to 
the recipient of IP.  In either case, clarification of this matter 
is imperative given the significant amount of money that 
the IP recipient is losing under s21A.

Last of note – MRCA does not have the same requirements 
under s21A SRCA.  The full 75% is available for IP recipients 
under MRCA.  This raises questions as to the validity of 
the s21A SRCA “Superannuation Contribution” [SC] or the 
Superannuation Guarantee [SG].  In other words, where is 
the money going for SRCA IP recipients?
Editor's Comment: The matters raised in this article are not 
restrictive.  The APPVA knows of many cases that has caused 
significant distress to veterans and their families.  These people 
want their story heard in a fair manner.  The VRCWG doesn't seek 
any form of Review or Senate Committee Inquiry, that will not be 
actioned, as it has been observed for the past 15 years.  What is 
required is a Royal Commission, that makes the findings legal and 
binding.  The concerns raised by the Australian National Office of 
Audit in 2013, also need to be addressed by the Department and 
Government.  Fiscal slashing on veteran entitlements is simply 
unacceptable.
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Major 2016 Acitivities
Joint Land Series – May to July 

FORCOMD units will work with 1 Div, 
Socomd, Navy, Air Force and other 
government organisations to achieve a 
high level of preparedness against a range 
of potential operational scenarios and 
against a variety of threats and problems. 

The Joint Land Series exercises will consist 
of the 1 Bde ‘Road to War’ from March to 
May, Exercises Silicon Predator and Vital 
Prospect in May, and Exercise Warfighter 
in June. The series will culminate with the 
capstone exercise, Hamel, in July. 

Key force elements involved in the 
Joint Land Series include, DJFHQ, 1 
Bde, HQ3Bde,6Bde,16Bde,17CSSBde, 
Socomd, HMAS Adelaide, Air Force, 
other Australian interagency partners, a 
NZDF combat team, US 25 Inf Div force 
elements, and the US Marine Corps. 

Exercise RIMPAC – June to July 

THE US Pacific Command-led maritime 
warfare exercise with Pacific Rim forces 
promotes stability in the region. Forcomd 
forces normally consist of an infantry 
company, however, the ADF plans to 
send the Amphibious Ready Element to 
participate in 2016. 

Exercise Pitch Black – August 

FORCOMD will provide JTAC and indirect 
fire support force elements from 1 and 
6 Bdes for the ADF’s major enabling 
exercise for air combat capability. 

Exercise Northern Shield – September 

THIS exercise is conducted in the north 
of Australia to confirm our ability to force 
project and protect Australia sovereign 
territory involving high-readiness force 
elements. 

Exercise Croix Du Sud – November 

THIS biennial exercise with the French 
Army in New Caledonia practises 
evacuation, humanitarian aid and disaster 
relief operations. This is Forcomd’s primary 
off-shore readiness activity and involves a 
company of the Ready Battle Group.
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Army’s training goals for 2016 will be tailored to achieve the 
Chief of Army’s priorities of providing support to operations; 
supporting Army’s injured, ill and wounded; modernisation; 
and the renewal of Army’s culture. 

Director Joint and Major Exercises COL Steve D’Arcy said 
Forcomd would focus on three key areas to achieve Army’s 
priorities. 

“They are preparedness, modernisation and resilience,” 
COL D’Arcy said. 

“Forcomd’s design for both individual and collective 
training will progress Army towards greater individual and 
organisational resilience and enhance joint preparedness 
with Navy, Air Force and overseas forces. “This includes 
supporting the 1 Div-led sea series of exercises in April, 
May and October. 

“Key training events, particularly those conducted as part 
of Joint Land Series, held from May to July, will also test 
and review our modernisation efforts.” 

Of the six significant exercise activities in which Army will 
participate this year, COL D’Arcy said Exercise Hamel, to 
be held from June to July, would be the most important. “It 
will be the culminating exercise in the Joint Land Series,” he 
said. “This is where the Joint Task Force, with 1 Bde, Special 
Operations forces, Navy, Air Force and other elements, 

Soldiers Put to Test
will be tested against a demanding live adversary and will 
be confronted with a range of difficult problems, such as 
conducting operations against a mix of irregular, hybrid 
and conventional adversaries.” This year units will also 
contribute to a number of key international engagement 
training activities. “These are important events to enhance 
interoperability, while also strengthening relationships with 
our regional and global partners,” 

COL D’Arcy said. “Feature international events will be 
Exercise RIMPAC, where the ADF plans to send the 
Amphibious Ready Element, and Exercise Croix Du Sud, 
which is Army’s primary off-shore readiness exercise in 
New Caledonia, which will be held in November.”

Opposite: LT Daniel Kirkham prepares to advance to 
a new fire position during an amphibious assault in 
Hawaii during Exercise RIMPAC 2014. 

Below: LT Daniel Kirkham from the Australian 
Army's 5th Battalion, the Royal Australian Regiment, 
conducts sentry duty over Amphibious Assault 
Vehicles from the Indonesian Marine Corps and United 
States Marine Corps during a major amphibious 
landing and beach assault serial conducted at the 
end of Exercie Rim of the Pacific 2014 (RIMPAC). 
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Doors can be breached, a town captured and enemy 
counterattacks fought off from buildings with live rounds. 

But you won’t need to brave a real-world conflict zone 
for an urban warfare experience; soldiers can immerse 
themselves in urban operations at Lone Pine Barracks. 

Singleton’s Urban Operations Training Facility (UOTF) 
opened in August last year for use during the infantry 
IET, specialist and platoon commander courses, and is 
available for unit training at other times. 

US Army MAJ Chris Choi, of the School of Infantry’s 
Specialist Wing, said the facility was the first in a series 
of new UOTF facilities being constructed across Defence 
training areas. 

The live-fire demonstration conducted late last year by 
the DFSW, pioneer and sniper cells was used to identify 
faults within the facility and will inform the design of 
future facilities. The Singleton UOTF has the capability to 
accommodate training by platoon to battalionminus-sized 
groups.

“Some units have already run specialist basic courses 
here and others are scheduled to use the facility for their 
sniper and pioneer basic courses this year,” he said

“Once the units start to hear about the capabilities of 
the facility, we’ll gain interest in its use. There are a lot 
of reserve units that also have the opportunity to use 
it.” Various urban warfare techniques can be practised 
individually, and rolling, multi-faceted scenarios can also 
be staged. Soldiers can move in before snipers engage 
targets with live rounds from urban hides. 

Other soldiers can then move into explosive breaching and 
room clearances to secure the rest of the town. During the 
live-fire demonstration, the snipers from Specialist Wing 
demonstrated the ability to conduct a loop-hole shoot from 
within a room with a shotgun breach, while a mutually 
supporting sniper team was forward of their position and 
well within the doctrinal safety angles. 

Ready for the Real World
This activity displayed that creativity, appropriate risk 
mitigation measures and the submission of a waiver to 
a formation commander can lead to advanced live-fire 
training in a short amount of time. After a live explosive 
breach and clearance of a five-storey building, an enemy 
counterattack can be repelled with live rounds from a multi-
storey building on the edge of the facility that backs onto 
a range.

Soldiers will be able to live-fire the 84mm Carl Gustav 
from within rooms once the construction faults that were 
identified during this demonstration are corrected. In the 
meantime, soldiers can live-fire through windows adjacent 
to the two-storey building. 

“Being able to conduct advanced firing techniques builds 
confidence for soldiers who’ve never done it and probably 
thought it was unsafe to do,” MAJ Choi said. “It gives them 
the confidence they need to have when firing in different 
environments.”

Units using the facility need to provide their own activity 
staff and safety supervisors, however MAJ Choi said 
the School of Infantry would be able to provide advice. 
MAJChoi said the popularity of urban training in the US 
Army had fluctuated over the past 15 years. 

“The focus was on urban operations, particularly when Iraq 
was surging, but since 2010 the focus has shifted back to 
conventional fighting while maintaining urban training,” he 
said. “We’ve realised after years of high operational tempo 
that we needed to keep training in multiple environments.”

During his exchange with the Australian Army, he noticed 
a balanced focus between conventional and urban 
operations. 

“During Exercise Hamel last year I observed a battalion 
urban attack on Raspberry Creek, and then observed the 
same battalion execute an attack on a dug-in enemy on top 
of a ridge,” he said. “It shows that Army is ensuring units 
are prepared to fight in different environments.”

AIRCRAFT HANGARS

•	 cheap	and	economical	

•	 easy	maintenance	and	operation	

•	 short	construction	time	

•	 custom-made	

•	 large	span	―	up	to	100	m

•	 long-term	guarantee	and	fast	and	efficient	service	
	
•	 naturally	bright	interior	thanks	to	translucent	membrane
	
•	 infrared	radiators	provide	economic	and	efficient	heating	

•	 excellent	acoustic	conditions	

•	 trouble-free	operation	in	the	winter	season

Why choose aircraft hangars by GMA Cover Australia?

We	offer	hangars	and	roofs	for	aircraft	of	every	
type	and	designation,	hangars	for	ground	
services,	cargo	warehouses	and	other	facilities.	
In	addition	to	a	number	of	desired	features,	
our	hangars	are	characterised	by	the	lack	
of	any	internal	supports,	columns	or	pillars,	
making	them	an	ideal	solution	for	aircraft		
with	large	wing	spans.

Design	model	pictured:
C-130	Hercules	Hanger

www.gmacoveraustralia.com.au
jmackenzie@gmacoveraustralia.com.au

Tel:	+618	9206	2444

GMA COVER AUSTRALIA Pty. Ltd.
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SECURED   CAR   LOANS

Need finance for a new or used car?

Need finance for a caravan, motorbike, truck, 

trailer or farm machinery?

No deposit necessary and no monthly or 

annual fees.

NO penalties for early repayment of the loan.

            Approval within 24 hours.

             It can’t be any easier than that.

Speak to Danielle Rowe

      on 1300 131 809.

 

PROPERTY   LOANS

Are you paying more than 6% interest p.a. 

for your property loan?

Had trouble with the banks?

APS Benefits can lend up to 70% of the 

valuation of the property.

        Speak to

    Sam Athans or Tony Calder

      on 1300 131 809.

PERSONAL   LOANS
Need an unsecured personal loan?Donʼt pay credit card interest rates again.Need cash for a car, holiday or school fees?Apply online and have approval within 24 hours. 

Approved within 24 hours. 
It can’t be any easier than that.
      Speak to Danielle Rowe          on 1300 131 809.

DISCLOSURE INFORMATION: Membership of APS Benefits automatically entitles you to a funeral benefit issued by APS Benefits. You should consider the Combined Product Disclosure Statement & 
Financial Services Guide (available from APS Benefits or our web site on www.apsbs.com.au) before making a decision to become a member of APS Benefits or buy any products offered by APS Benefits. Financial 
services provided by Australian Public Service Benevolent Society Ltd are provided under its AFSL No. 244115. APS Financial Planning and its advisers are authorised representatives of Fortrum Private Wealth 
Pty Ltd ABN 54 139 889 535 AFSL 357306 trading as Financial Planning Services Australia. Financial services provided by APS Financial Planning Pty Ltd are provided under Fortnum’s AFSL No. 357306. *APS 
Savings Disclaimer: This is not a bank product, it is an unlisted APS Note. No independent assessment has been made about the risk to investors losing any of their principal investment. Applications for APS 
Notes can only be made on the Investment Application Form which accompanies the prospectus issued by APS Savings Ltd. Please read the prospectus carefully before deciding whether to make an investment. 
APS Will & Estates: Liability limited by a scheme approved under Professional Standards Legislation.

Australian Public Service Benevolent Society Ltd
Level 1, 16 - 20 Howard Street (PO Box 326) North Melbourne VIC 3051

Phone (03) 9322 2000  •  1300 131 809  •  Fax (03) 8637 8200
info@apsbs.com.au  •  www.apsbs.com.au

ABN 64 077 846 809    AFSL No. 244115

All of your family can become members and access our LOAN PRODUCTS.
Are your credit cards full? Are the banks knocking you back for a loan?

Do you need a loan? Does your credit card attract interest over 20% p.a.?
Call APS Benefits 1300 131 809.

FUNERAL  COVER
Instant cover up to $20,000.Guaranteed acceptance.

Only $3.00 per week.
Childrenʼs funeral cover only $39 per year for $7,000 of cover.

Call us on1300 131 809.
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